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Are you a parent or guardian? Request access to a minor's record.


If you are a parent calling to obtain a copy of your child's COVID-19 result, please call (315) 464-7813 or (315) 464-7832. You can also send an email to releases@upstate.edu.


Technical questions about MyChart?

Call the Help Desk at 1-(800)-231-6899

	
			


	




			NEW BILLING CHANGES IN EFFECT: CLICK HERE
          	
			Important Patient Safety Notice

			 Information surrounding COVID-19 is constantly changing. For the most up to date information, please visit Upstate's Coronavirus Web Page.

		
	
			Manage Your Appointments

			View details of your past and upcoming appointments.
Certain appointments can be scheduled directly online. For those appointments that cannot be scheduled directly online, you'll be able to submit an appointment request. For more information regarding online scheduling options, click here.
		
	 
			Communicate with your doctor

			Get answers to your medical questions from the comfort of your own home
		
	
			Access your test results

			No more waiting for a phone call or letter – view your results and your doctor's comments within days
		
	
			Request prescription refills

			Send a refill request for any of your refillable medications
		
	
			Donate Life Registry

			If you would like to sign up online as an organ, eye and tissue donor, you can access the New York State Donate Life Registry Enrollment Form.
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